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Whatis a whitelist? o>

A whitelist is a list of e-mail addresses or
domain names from which an e-mail
blocking program will allow messages to

prevent most unsolicited e-
messages (spam) from appearing in
subscriber inboxes.
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Home >

CREATE ACCOUNT

New to this site?

If you are new to this system or not sure if you've used this site before, enter

your information below and click Continue,

First Name: * | B

Last Name: * Your membership

Email: * Company Email benefits are

Postal Code: * authenticated by your
Continue company email
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Home >

CREATE ACCOUNT

You're already in our system!

Based on the information you've entered, it looks like you're already in our system. i 4 _‘ y
What do I do next? - T 5
A link has already been sent to the emall address on file for loakley@nadp.org with instructions on how to reset your password. Do NOT _'_.\.
proceed with a different email address if this email belongs to you. Doing so will create a duplicate record. Please allow up to 5 minutes for the - "o "':l.,
email to arrive. If you do not receive it in 5 minutes, please make sure you spam filters have not caught it, or that it has not been Lt L L
inadwvertently rerouted to your Junk Mail folder. When you receive the link, you will be able to login to perform the operation you were g™ b
attempting. -

What if I don't have access to the loakley@nadp.org mailbox?

If you no longer have access to the loakley@nadp.org mailbox, please contact us using the contact page with your name and phone number
and we can reset your password.

Reset your password instead
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How do I reset

my password?
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Your Advertisement Could Be Heve! [Fnsouriow p

|:._|I News ’ Twitter l.’ Dental Interac [:z.:] Events & Webinars

Pacific Dental 5ervices®

Announces the Opering of its quu Natlonal Assoclatl Free Webinar
700th Supported Dental Office GNACF_des this Wed, Jan. .

lan 03, 2019 Tomoraw! Free web nar 23
Full Story explores non-cpicid anslgesic 8y Lauran Jan. 23 @ 1p CT
far dental plans sponsored by Qakley, 2 days ago

How U.S. seniors on Medicare car Pacira Pharmaceuticals, Inc, ‘aated in: NACP Open *FREE™ Lears Azout a Non-Opiaid







How do I update my
contact info for NADP?

National
Association

Home About Research Advocacy Events Knowledge Center Resources Members Qnly Contact

CheCk Out Get the latest d i

dental news with
N A D P NADP SmartBrief ,
dental interact

consumer
Resources Consumer 80

Hesources
Click here for details »
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m Dental Interact Knowledge Center myCADP.org

i; 1D: 2461

s Lauren Dakley

.-:--. i Logout

WELCOME

& My Profile

Your Customer ID: 2461

Lauren Qakley

National Association of Dental Plans
12700 Park Central Dr

Ste 400

Dallas, TX 75251

Preferred Contact #: (972) 458-6998 (105)
Email: loakley@nadp.org
Login ID: loakley@nadp.org {change)

ﬁ‘ Edit My Information ﬁ Change My Password

0 My Account

Outstanding Balance:
Last Payment:

$0.00
5/3/2016 for $1,195.00

= Manage Saved Payment Options
+ Manage Installment Plans
# View Account History

b—
s Events

Last Registration: 2017 Advocacy in Action

* Browse Events
= View My Event Reglistrations
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National

Yy < Asng il?”.n Joim MADP | Create a Login | Buy Reports | Ddrectory | Advertise . \ & . »
ental o
lans .

Home About Research Advocacy Events Knowledge Center Resources @bem@ Contact

Staff Directory
Legislative Tracking .
Advocacy Resources

Fast Facts

COT Licensing Program

Dental Interact

NADPaC

State Law Portal
Web Quick Tips
Volunteer Groups
Call Schedule
Newslettars
Whirelist

Provider Directary
Validation Project

Single Page Dentist
Credentialing and

Attestation Forms \
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How do I purchase and
download a

research report?
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TRISTaTS) JANUARY 28-30.201

LEADERSHIP DFW AIRPORTMARRIOTT SOUTH
oonferanoz D A I_I_ AS*TEX As

[,O*anwut{p please visik

nadpleadership.org

B | News

W Twitter

Facific Dantel Services® Tweets by @nacp_dental
Anncunces the Opening of its

700th Supperted Dental Office

Jan 03, 2019

Full Stery

How U.5. seniors on Medicare can
bridge the gap in cental insurance
Mov 15, 2018

Full Stery

Anminian Matinral tn Cruse b on-
Lo

Click play to start video

k. Dental Interact

Get the lg‘bsb :

TR

di

dental interact

Consumer @
Resources b)

DENTAL BEMEFITS BASICS »

E Events & Webinars

WEBINARS

Jan, 23 @ 1pCT

*FREE* Learn About a Nan-Opioid
Analgesic for Your Dental Blans

[REGISTER]
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‘Webinar

How do I access a webinar on
the day of the broadcast?
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[EEE Biik: knowledge center

Why Join? | Apply Here | Membership Directory

FIND

Search tnis site

Home  Getting Started =

Dashboard

Profle  Webinars  Research  Directorles  Recordings =  Events  Cart (0 Items)

NADP Member

LOG OUT

WHY

ADVERTISE

Click play to start video

Purchase
Research

I ieibieh
Reports

Conferences

Upcoming Webinars

Webinar- LC 2019 Example & fnciudes a Live Event on 01/23/2019 at 4:25 PM [EST)
Leadersnip 2015 Example

Research Reports
NADP/LIMRA 2017 U.S. Group Dental Claims Processing Metrics (published Oct 2018)

Econtains 1 Cornponent(s) Register (Free!) More Information

2018 Dental Benefits Report: Enrollment ®centains 1 Component(s;

More Information
2017 NADP/LIMRA Customer Contact Center Metrics Report (Published Sept 2018)

EiCantains | Companent(s) EUECIFETE(ICEE  More Information

2017 State of the Dental Benefits Market mcontains 1 Camponent(s)

More Information
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% Youare not receiving the
member price on a webinar,
research report or event.

What should you do?

28.
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How do I download

an attend list for an
NADP event?
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How do I access an

event schedule?

| CAREDCUID
conference

e

oonferenoe

What is the NADP Leadership Conference?

The arnual NADF Leadership Conference provides opgorturities 1o increass your leadership skills as you join with colleagues 10 provide direction for MADP programs and services while
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How do I view an
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discussion posting?
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dental interact
mynadp.org

Web Quick Tips

Post New Message

Jan 2, 2018 2:43 PM |( ® view attached
Lauren Oakley

Example for 2018 Leadership Conference

Reply to Group Reply to Sender
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NADP Open Forum «——Takes you to all discussions in eGroup

Post New Message «+—— Posting an entire new discussion thread. Does not reply to this post.

iy o The O AN SO YN fonn gy b
§ response person who posted the
’ message
Attention NADP Volunteers,

If you have not registered for Leadership Conference, register today! Online registration closes tonight at midnight!

For questions regarding this event, please contact Jeremy May, director of meetings and events.

Replying to email = replying to group.

Everyone in eGroup will see your reply.

Lauren Oakley

Associate Director of Communications & Technology
Mational Association of Dental Plans

Dallas TX

(972) 458-6998 (105)

Takes you to the actual
Reply to Group Reply to Sender View Thread «— discussion on mynadp.org

nadap

You are subscribed to "NADP Open Forum" as loakleyi@nadp.org. To change your subscriptions, go to My Subscriptions. To unsubscribe from this _

communitv discussion. oo to Unsubscriba.
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How do I adjust how
often I receive email
notifications from a

committee or group?
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Profile Notification Settings

48 Communities Community Mame A&-2 =

My int
My Subscriptions BB Attvocacy in Action Real Time -
2018 Conawner Tracking Survey Heal Time -
: - 2018 COMVERGE Real Time -
My Libraries
2018 Shared Research ([Empleyer Tracking) Raal Tima ¥
2019 Leadership Conference | Real Time = |
Real Time
Advacacy Open Forum | Dally Digest |
Plain Taxt
Al Host Commitiee | Mo Emad |
==
L4
-
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dental interact

Hiorme Prafile = Open Forums - Groups - MIGs Browse -

NADP Evenis =

m m How to download a committee roster

Farticipata -

Groups | Comfundly Home | Members

2019 Leadership Conference o

B Community Navigator

rmunity Hom Discussion ﬂ | u I"ill-::r:ﬂ Ewr n
First Nama
Lasl Nama
Compary Name
Email Address
Find Memisers Chear All

« Login to mynadp.org..

+ Go to Groups = My Groups > click on the committee name

« After thar, you will click on the tab that says "Members”

+ Then there should be an export button on the right to click. See screen shot below.

Members (S

Export

j 20 per page j

Name A-£
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How do I find contact

info for an NADP member?

43.



¥ in © f i

Ji

dental interact
mynadp.org

Contact Us | Code of Conduct | Privacy Policy

rnadp.org | Support | Create an Account B -

Home Profile = Open Forums = Groups =

Join the Discussion

Collaborate with your peers.

Qur dynamic discussion groups provide the tools you need
to communicate with like-minded people and to grow your
network of passionate people.

Get Started —

GEERMRS-0208 o

Leadership Conference, the Communications
"Ii“m g i DFWA'RPURTMARRIUTTSDUTH Workgroup learned of many areas where they may assist

ather NADP volunteer groups. To facilitate collabaration, Have a Question? Contact ...

Click play to start video
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I have two email
addresses. My Di
emails are forwarded

to one email address.
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Artur Bagyants
State Affairs Manager
972-458-6998 x 106
abagyants@nadp.org
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Colors: Green = Posied; Yelow = Mew, Wil be discusied an the mext col; Red = Died

Tio wiew ovly higielighted bils ciick on the drop-down arrow in cel A3 and ofick "Filler by Caior”
il &3

GEW Notes [=]

Officisl State Summary |=

Histery hud

Virginia HE 1683

(Dertal rptwrk beming bill spansored By WA Dental Assocation.
Reequires notice fer all alfectd prowiders when a thind party s
grant of sooes; requires CE prior oo er &r

| Estabibshes kmits o the ability of & health insurer ar cthar pancn to
il o atherwise jrast acoess, i provided i a destsr's or oral
5§ prosider contre, o & thind-party cannier. Amess 35

0 send providers a leting of all entities that bave been gracted
acoess b Bhe provider contrat, Compliasca with bill can be mat by
Ereiding corrain information of enrellig 1D cwds or ehatnanis
enubalent.

p jed i provider coniract refiers bo the right to have dendal
services provided by the participating provider 1o the eseclles of
(this teird-parey carrief in acesrdancs with the e of o geoider
‘contract. The meawre provides that sech aocess may be prasied
‘onky i it is eepressky permitied by the provider contract snd notice i
| piven to the affected partaipating providers,

106018 (] Referred 1o Cammittes an
Commenar and Labor; 12/06/2008 [H] Prefiled and
ordered primed; offered 00/09/19 191003160

Prchibiitn & contracting entily frem g anting o o third party soss
10! & provider neteor oearact; oF & prowiders bealth care services
and congractual disounts pursuant io a provider network coriract.
e ahos FO1E AD 605

Prabibit wli or laaws ol scoe o cemain dental provider ssbwerk
‘coniracts. ",

1217/ I01E (5] Senats Flose Sulbstitute Scsnd
Reading Senate (34-0) {Singlewon]); 06/25/2018 (5}
senate Floor Amendment Sacond Reading Senate
(30-0] {Singheton]; 06182018 (5] Reparted Senate
Cammitsen Sukrtitute Sacond Rnading Senate;
0416/ 201E (5| Introduced 15t Reading Senate
Rederred to Commeroe

Detal-only i ecchuded from definition of “health Benefit plan,® &l
ncludes proider dirictery Pigulromines [annual audi, updatid

T incor por e definitions of bere uved in the &1, inchasing
“balance biling " "cost sharieg”, asd "usual, custamary, and

manthlyl, notices i covered persons on insurer's weldite;
iof antiopated OOF povts for freguently biled services. Upon request
By coverind perion imdurer mul within 48 hours provide
information on whether & proposiad sendon B covened; what
covered pevson's appdicable oost sharing will be. Creates binding
of dispute resolution for dispeted changes (inc. balance

Rulling by ronparticpating provider)-pracesding can be initiated by
insurer oF nonparsdpating provider. |See also: SE24)

Faie”; reabe 3 rew section of Subtitke 174 of KRS
‘Chapter 304 to requine the inseranoe ¥ ] B
nanprali organication 1o extablish and mai adusbaie of billed
Frialih, care s boss chargis oodlicted Sroe isduren.

13714/ 2018 Profied by the iponiar|i).

(Derdal-only i mechsdad from definition of "health benefit plan,® Bl
includin provider difectory Fidgrements [annusl audi, updited
srontily], notices 1o covered persons on insurer's webdite;

i KRS 104,1TA-008 to incorporate definitions of terms used in
this det, inchading "halasen biling, " “ecit sharing”, and "ususl,
¥, and r rate"; create & new section of Subtite

iod anticpated DOP costs for freguently biled services. Upon request

b | State Leg Fadaral Lég

must within 48 kours provide
—_— S

" Regulations NG | Discount

.

-

i
L]

£
L]

174 of KRS Chapher 304 to reguire the insurance commbsioner or a

01,08/ 3019 (5] introduced in Sanate; 12/14/2018 .

Prifilind by tha ipensar(s).

ey i nonprodit organication to establish and maintan &
e =

"GR19Cikndar | 4
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Resources Members Only Contact

Staff Directory

sumer @0Q

Legislative Tracking
Advocacy Resources
Fast Facts
CDT Licensing Program
Dental Interact
NADPac
State Law Portal

52.
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STATESCAPE

(wmeame} Quick Search | muﬂh} Lagunmk] aunm} Regs Track |

National Association of Dental Plans®

Welcome to LOTS

As a member of NADF, you have access to the Legislative Online Tracking System, or LOTS, a
comprehensive Web-based monitoring system - tracking critical and applicable legislation and regulation in

all 50 states, the District of Columbia, and the federal government every day of the year from anywhere in
the world.

MNADP has worked with StateScape® to implement a tracking program tailored to dental plan needs.

Legislation and regulation can be found under Legis Track and Regs Track tabs above and are placed under
industry specific subjects with a myriad of search functions.
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Viewing Options

Get Report

B Group Notes

Report Profile & Mew Profile [ Editing Tools a

Default |
Title Legislative Report
States &
Get Report Since  Save Dates All States O Maplt
Alabama ) Short Summary -
® Al Tracked Records Alaska () Detail Button
-I-.I - - " N i
R | ®-AditeBecaie 9ol SotOrder _Header
. 0, New Resards 1/1/2017 12:00 AM [ 1.| State 1=
.+ | O.Updated Recors 1/1/2017 12:00 AM 9 Bill Numbers 2. 08N Tiemt
' . : _ = 3. | Bill Number %
't 2 New/Updated Records 1/1/2017 12:00 AM 4. Session s
. . Updated Group Motes 111/207 1200 v [
- & h
B e .- . y )

4.



West Virginia SB.310 & Q

Session: 2018 (1/8/2019 thru 3/9/2019 In Session)

Intro Date: 1/15/2019
Passed Committes Passed Chamber
House: 0 o
Sanate: B o Digd/Killed O

Sponser: Senator Ron Stollings (D)
Other Links: Stata Record

General Folder: Dental/Health Insurance

- I

S ."’ - ."_' -.f.;': . . Ssummany:Establishing certain requirements for dental insurance,

- - - s - - o -L -

- - = ® -

8 N e e P, - " Histery: H 01/18/2019 (S) To Finance
*+ e : ™ R ' 01/18/2019 (S) Committee substitute reported, but first to Finance

451 .t . « . 0115/2019 (8) To Health and Human Resources
LT am TR v et e s 01/15/2019 (8) Introduced in Senate

e g™t "'_ - . mA15/72019 (S) To Health and Human Resources then Finance
of o W LW _ " = 01/15/2019 (S} Filed for introduction
L] .. ay R

g e tNN L "

- * - - e " PnnnnalNuhl.ﬂu
- a” f‘. - AW o T s

R & 2"t - . -

- - % & - - -
. ti . - - = ~ . - - - * - -
a® - " & . g . - - e
- s o . " - . - L]
- - - - . - - = . - - L. & L -
“ * - -
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GRW Legislative Update
July 2018

Mest states have adjourned their legiskative sessions for the year and the Governmaent Relations s Y rrrFY. o B
Workgroup (GRW) has prepared an update on key bills fram 2018, The group met twice maenthly during
the first five manths of the year to anabyze aver 140 bills, the maost significant of which are mapped and

described below. Stay tuned to the Advacacy Open Forum for updates on this and other topics.

tate Wrap-up

High: =& Med Lowe =2

h

LOS5 RATIO a "
Lozs ratio standards require carriers to spend a certain partion of each premium on payment of

dlaims, with the remaining partion being spent on ather items such as marketing and

administrative expenses. While medical loss ratios have been part of the Affordable Care Act

far years, these standards have traditionally not been applied to dental plans,

CASE 1008 (pend ng| = Originally would have impased a loss ratio on dental carriers. NADP
submitted testimany in oppasition. After a heavy lebbying effort by the California Asseciation of
Dental Plans (CADP), the bill was eventually amended. it now only includes disclosure and
reporting reguirements on annual overall plan deductibles, annweal benefit limits, coverage, and
reimbursement levels.

1N HE 1045 [dead] = Would have required dental insurers to submit a medical loss ratio report
to the DOI far each palicy form through which coverage for dental services is provided, Would
have reguired the DOI to make recommendations to the Legistatune for setting a standard for
medical loss ratios. NADP submitted vestimony in appasition.

NETWORK LEASING
Only a handful of states have enacted legislation regulating the practice of provider network
leasing. The mast recent propesals were seen in New bersey and Wisconsin,

eantracting entity from granting to a third-party scomis to: 1) a provider network contract; or 2)
a prosider's dental treatmant services or contractual discounts pursuant to a provider network:
cantract. NADP and multiple member companies submitted testimary in opposition and
cantinue to advocate against these bills.

W SE 367 [ AR 457 (dead) - Would have imposed requirements on dental plans that lease
netwarks, incleding: notices in contracts with providers, setting up internet websites with
leasing Infermation far providers, and notifying presiders in writing that their centract has been
leased. Would have also allowed providers who do nat wish their contracts to be leased to
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Resources Members Only Contact

Staff Directory
Legislative Tracking
Advocacy Resources
Fast Facts

CDT Licensing Program
Dental Interact
NADPac
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State

Aluskn
Tive 27 dmupie ssctions; ses b

)
20 HE 147

Araaness
Tid 4, Subiive 7, Chapdar 108,
Setchaphe 2, Sectiors 4-106-207

Lt LI

Mo siafutes covering dlscount plora, bul the Deparimen of Maraged

Heaith Cars ([DMHC] views discoun plans as “health core senice plans” under tha
Forwces-Hogarsd Act. This M discount plans subject o axisting DMHC requinemarts e leensing and rsers daposis.

Cloreds

Titha &, Sacfioo B-1- 102 and &-1.
e

Connecticut

Tide Jds, Chapler M, Sechons
Sle— o Jha—4 T

2008 HB 51537

200E HE 6519

Delmwam

Tite 18, Chimptar 76, Sachnns
TEON-PETH

201088 228

2010 EB 94100

SONSUANGG. wiikng penod, annue o Hetisa

Baabe |m Daefiniten of “Covered Bandoe™ |Ihﬁl Effestive Date
s T T
Tt 27, Saciion 27-18A-12 "Denial care sendces for which & imbursement is
ppiion 1 bealth wd chotal issuars, avmilabin undier an snrcben’s plan contract, or forwhich
& mimnburseme would B avallabio bin for fhe
2015 BB 20 of such as
It s el hE Y ‘Se00n & ANpaans bo sormpt nonsiock chipch atblrkind, OEp TR, GO T, Wil S, Bk
Panprll CoMporations oparating & Falin DM | o) o iletime masisuss, incuency iritations,
S60ACE BN 5 DSSCAG 1 SACtion 10420 | ypgrmathes barslf piryants, or am cther Bitalicn =
LEiLH
Black b Top
Mdary only apply 5o health cam ineures hat
Alaskn provida dental camn covenge.
Tone BT, Sanvoer BPL42.T8E
“Health 2o insues” and Foalh cose “A heaith com sendca for mhich @ foali care insuser m: - 'm' ta pro =|“'" pied
irmurance pas® sel b delinibons ot AS iy i B Aer wll oF B of tha Saruics, neluding o o h: e |
2010 £8 254 1 54500 Earnalt that s ianiabbe bt brvitend by cashucibin, i 11
ML GT B conauance, o eguecy ferm under e cotract |0 on'd OF 8t sanadle tar
[etwsean Tha insurer and the ineused,” fevis S jnareanci
“health cars insurance plan” means a Faalih ;
care insurance poiicy o contract bt doas not
Back ¥ Top inchude n sxcepind benefMs poloy or
coriract
Arizong
Tl PR Chapder 4, Anticis
3, Sacticn Z0-947 A marvice for which any reimiburse=ent i gvaiioble
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