June 9, 2014 Chair
The Honorable Nancy Skinner

State Capitol, Room 6026

Sacramento, CA 95814 Vice Chair

Re: AB 1962 — Oppose Unless Amended

Dear Assembly Member Skinner:

The National Association of Dental Plans (NADP) welcomes the recent amendments to
your Assembly Bill 1962. We encourage the transparency of dental benefits to assure
stakeholders that a majority of premium goes towards oral health care.

The original language of AB 1962 required the same loss ratio that was applied to
medical policies by the ACA to dental carriers. As dental benefits have similar
administrative costs but at 1/12 the premium, a parallel loss ratio could not be met by
any dental HMO (DHMO) market sector, and would be difficult for most dental PPOs
(DPPO). To better understand a reasonable dental loss ratio and to determine if one is
necessary for dental plans, AB 1962 now requires dental plans to report their loss ratios
to corresponding California regulatory agencies.

While NADP approves of this new direction, there are a few technical issues specific to
dental that need to be addressed for NADP to withdraw our opposition and become
neutral on the amended bill. NADP encourages amending AB 1962 in the following
manner:

TECHNICAL RECOMMENDATIONS:

1. Section 1, 1367.004, (a) & Section 2, 10112.26, (a): After the term “group”,
add “size”, so that reported DLRs correctly represent the product type and
market sector rather than each issued policy.

2. Section 1, 1367.004, (a) & Section 2, 10112.26, (a): Replace the term St biason
“same” with “relevant” so that the form specifically made for medical
policies can be modified where needed to dental policies. The current MLR
medical form includes, among other items, high risk pools, prescription
drugs, stop loss coverage and detailed quality expenses which are not
applicable to dental plans. (see CMS 10418)
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3. Section 1, 1367.004, (h) & Section 2, 10112.26, (h): Technically the current legislature
cannot mandate through intent language the actions of a future legislature. As well, AB
1962 should not presuppose the outcome of the analysis of data reported by dental plans.
The language in (h) should be reworded to better reflect the law and allow flexibility in
responding to the results of the DLR reporting forms. Replace Section (h) with “It is the
intent of the Legislature that the data reported be considered by the 2018 Legislature in
determining whether a loss ratio for dental plans is necessary, and if so what the
appropriate loss ratios by product and market segment as well as the effective date.”

NADP encourages continued dialogue among all interested stakeholders, and is available to answer any
questions or to discuss our recommendations. Thank you very much for your attention towards this
critical manner.

Sincerely,

Evelyn F. Ireland, CAE
Executive Director, NADP

cc: Senator Ed Hernandez, Chair, Senate Health Committee
Members, Senate Health Committee

NADP DESCRIPTION

NADP is the largest non-profit trade association focused exclusively on the dental benefits industry, i.e.
dental PPOs, dental HMOs, discount dental plans and dental indemnity products. NADP’s members
provide dental benefits to approximately 90 percent of the 187 million Americans with dental benefits.
Our members include the entire spectrum of dental carriers: companies that provide both medical and
dental coverage, companies that provide only dental coverage, major national carriers, regional, and
single state companies, as well as companies organized as non-profit plans.
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NADP MEMBERS & SUBSIDIARIES

Last Updated: February 2014

Ll
. Association

Advantage Dental Plan

Aetna Dental

Altus Dental Ins Co
Delta Dental of RI

American Dental Professional Svcs
American Dental Partners

American Enterprise Group

AmeriPlan Corporation

Ameritas Life Ins Corp.
First Ameritas Life Ins Corp.

Argus Dental Plan, Inc.

Assurant Employee Benefits
Dental Health Alliance, LLC
DentCare, Inc. a Kentucky corporation
DentiCare of Alabama, Inc.
DentiCare of Oklahoma, Inc.
DentiCare, Inc. a Florida corporation
First Fortis Life Ins Co
Fortis Benefits DentalCare of New Jersey In
Fortis Benefits DentalCare of WI, Inc.
Fortis Benefits Ins Co
Fortis Dental Benefits
Georgia Dental Plan, Inc.
UDC Life and Health Ins Co
Union Security Life Ins Co of NY
United Dental Care Ins Co
United Dental Care of Arizona, Inc.
United Dental Care of Colorado, Inc.
United Dental Care of Michigan, Inc.
United Dental Care of Missouri, Inc.
United Dental Care of Nebraska
United Dental Care of New Mexico, Inc.
United Dental Care of Ohio, Inc.
United Dental Care of Pennsylvannia, Inc.
United Dental Care of Texas, Inc.
United Dental Care of Utah, Inc.
United Dental Ins. Company

Avesis Third Party Admin. Inc.

Best Life and Health Ins Co

Blue Cross Blue Shield of AZ

Blue Cross Blue Shield of MA
Blue Shield of Arkansas
Blue Shield of Hawaii
Blue Cross of Florida
Florida Combined Life Ins Co
USAble Life
Life & Specialty Ventures

Blue Cross Blue Shield of MlI
Blue Care Network
Blue Care Network of East Ml

Blue Cross Blue Shield of NC

Blue Cross Blue Shield of SC

Blue Shield of CA

CareFirst BlueCross BlueShield
The Dental Network, Inc.

CAREINGTON INTERNATIONAL

The CDI Group

Cigna Dental & Vision Care
Great West Healthcare

Citizens Security Life Ins Co

Companion Life Ins Co
Total Dental Administrators

Dedicated Dental / Interdent

Delta Dental of AZ

Delta Dental of CA, NY, PA & Affiliates

Delta Dental of AK
Delta Dental of AL
Delta Dental of DC
Delta Dental of DE
Delta Dental of GA
Delta Dental of LA
Delta Dental of MD
Delta Dental of MS
Delta Dental of MT
Delta Dental of NV
Delta Dental of TX
Delta Dental of UT
Delta Dental of VT
Delta Dental of WV
Denti-Cal
Delta Dental of IA
Delta Dental of MI, OH, IN
Delta Care
Delta Dental of AR
Delta Dental of TN
Renaissance Dental Network
Renaissance Health Inc. Company of NY
Renaissance Life & Health Ins. Company

Delta Dental of MO
Advantica Benefits

Delta Dental of WA

DENCAP Dental Plans

Dental Care Plus Group Inc.

Dental Health Svcs of America
Custom Benefit Advisors
DBA-Preferred Administrators
Dental Health Svcs (an Oregon corp)
Dental Health Svcs, Inc.

Dental Health Svcs, Inc. (Arizona corp)
Dental Management Svcs

Dental Network Svcs

DHS Ins Svcs Inc
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Dental Network of America, Inc. (DNOA)
Blue Cross Blue Shield of IL
Blue Cross Blue Shield of NM
Blue Cross Blue Shield of TX
Colorado Bankers Life
Dearborn National
DenteMax, Inc.

Ft. Dearborn Life Ins Co
Health Care Svcs Corp
Medical Life Ins Co

Dental Select

DentalPlans.com

DentaQuest

Dominion Dental Svcs, Inc

EMI Health

EmblemHealth Svcs
Connecticare
GHI HMO Select
Group Health Inc

GEHA
PPO USA a Division of GEHA

Guardian Life Ins Co of America
Berkshire Life Ins Co of America
First Commonwealth, Inc.
Managed Dental Care

Health Resources, Inc.

HealthPartners, Inc
Central Minnesota Group Health Inc
Group Health Plan Inc
HealthPartners Administrators, Inc.
Midwest Assurance Company

Horizon BCBS NJ

Humana Specialty Benefits
CompBenefits Corporation
Oral Health Svcs

IHC Health Solutions

American National Life Ins. Company
Fidelity Security Life
Grouplink Reins Co LTD
Guarantee Trust Life
Madison National Life Ins Co

Strategic Health Alliance

Kaiser Permanente Dental Care Program
Kansas City Life Ins Co

Liberty Dental Plan

Lifemap Assurance

Lincoln Financial Group

MetlLife

SafeGuard Dental and Vision

SafeGuard Health Plans, Inc

SafeGuard Health Enterprises

Mutual of Omaha

National Guardian Life Ins Co
Nevada Dental Benefits
Nippon Life Ins Co of America

Northeast Delta Dental
Pacific Source Health Plans
Pan American Life
Premera Blue Cross
Blue Cross of WA and AK
Lifewise Assurance
Lifewise Health Plan of OR
Premera Blue Cross Blue Shield of AK
Premier Access Dental & Vision
Principal Financial Group
Diversified Dental Svcs
Employers Dental Svcs, Inc.
Reserve National
Risk Solutions Resources
Security Life Ins Co of America
Union Security Life Ins. Company of NY
SelectHealth
Solstice Benefits
Southland National Ins Corporation
Standard Ins Co
Starmount Life Ins Co
Always Care
Sun Life Financial
Superior Dental Care Inc.
TruAssure
United Concordia Companies Inc.
Blue Cross Blue Shield of WV (Mountain St)
Highmark Blue Cross Blue Shield
United Concordia Life & Health
United Healthcare Specialty Benefits
Dental Benefit Providers, Inc.
lllinois Pacific Dental
MAMSI Life & Health Ins Co
National Pacific Dental
Nevada Pacific Dental
Oxford Health Plans
Pacific Union Dental
PacifiCare Dental & Vision
PacificDental Benefits, Inc.
Solstice Benefits
United Health Care Corporation
UPMC Health Plan
WellPoint Dental Svcs
Anthem Blue Cross Blue Shield
Anthem Health & Life Ins Co
Blue Cross Blue Shield of GA
Blue Cross Blue Shield of MO
Blue Cross Blue Shield of WI
Blue Cross of CA
DeCare
Golden West Dental & Vision Plan
Unicare Health Ins Co of the Midwest
Unicare Life and Health Ins Co
Western Dental Svcs
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Willamette Dental Insurance, Inc
Willamette Dental Group

Willamette Dental Management Corporation

Willamette Dental of Idaho, Inc.

Willamette Dental of Washington, Inc.
Willamette Dental Group (Skoutes, Inc.)

Associate Members

Aspen Dental

Dental Associates

Dental Care Alliance
DentalOne Partners

Great Expression Dental Centers
Kool Smiles

Heartland Dental Care
Pacific Dental Services
Park Dental

Smile Brands Inc.

West Coast Dental Services

Supporting Organizations
Aldera

BeneCare

Colonial Life & Accident Ins Co
Davis Vision

Dentistat, Inc.& go2dental.com, Inc.

Health Solutions Plus
Healthscape Advisors
McKinsey and Company
Milliman Inc.

P & R Dental Strategies, Inc.
Pacific Resources

Qualbe Marketing

Revolv (formerly Corvesta)
Santech Solutions, Inc.
Secure EDI

Spencer Stuart

Stratose

Tesia Clearinghouse

The Ignition Group

The Premier Dental Group, Inc.
Towers Watson

West Monroe Partners
Wonderbox Technologies

Individual Members
Dr. Peter Barnett
Jeff DeCapua

Dr. D.E. FitzGerald
Lynda Hunnicutt

Dr. Steven Keller
James Kingston

Dr. David Klock, Ph.D.

Dolores Kordek

E. Craig Lesley
Tom Limoli, Jr.
James Lintner

Ray Martin
Timothy Marshall
Allan Morris
David O. Mulligan
Chuck Stewart

Dr. Doyle Williams
Ruth Ann Woodley
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